West Northumberland PCN Accurx Scribe 
Privacy Notice
Under the UK General Data Protection Regulation (UK GDPR) guidelines, it is important that we take your data privacy seriously and remain open and transparent about how we utilise it. 
This privacy notice explains why we need patients’ personal information, what we plan to do with it, how long we will keep it, and whether we will share it with anyone else when using our medical scribe softwareWhat is Accurx Scribe and how does it work?
Accurx scribe is an ambient voice technology (AVT) powered by artificial intelligence (AI). It uses speech recognition technology to accurately transcribe your consultation with your doctor, creating a written summary of your visit.
This software is designed to assist with administrative tasks and is not used in any way to aid in diagnosing medical issues.
Practice data protection officer and clinical safety lead contact details
Our practice data protection officer (DPO) is Tracey Johnson Practice Manager
Our practice clinical safety lead (CSL) is John Green General Practitioner      
The DPO is responsible for monitoring our compliance with data protection requirements. You can contact them with any queries or concerns regarding the use of your personal data as outlined above. Our practice CSL is a GP or senior nurse who is responsible for assuring that clinical aspects of any digital technologies are safe, and their use proportionate and justifiable.
Complaints Process
Our organisational point of contact for complaints is Tracey Johnson Practice Manager
If your issue remains unresolved, you may seek independent advice about data protection, privacy, data sharing issues, and your rights from the Information Commissioner’s Office (ICO):
Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF
Telephone: 0303 123 1113 (local rate) or 01625 545 745
Email: casework@ico.org.uk

